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LAS  VEGAS  noted  that  the  retailer  has  OS  validation,  new  Office  user  interface  slow  upgrade  plans 


Exchange  Server 


:rs  Wanted/CIO  Challenge  Series 


Challenge  #3: 

Make  great  decisions  contagious. 


Solution: 

Hyperion— your  management  system  for  the  global  enterprise. 

Can  technology  continually  guide  people  toward  great  decisions?  Visionary  CIOs 
are  proving  it  can  with  Hyperion*  System”  9  Bl+T  Unlike  conventional  business 
intelligence,  Hyperion  integrates  the  world's  leading  financial  applications  with  a 
powerful  analytic  engine,  driven  by  rules  defined  by  end  users.  And  only  Hyperion 

can  analyze  and  visualize  data  in  new  ways.  And  discover  deeper  insights  that  drive 


IM  HARVARD  BUSINESS  REVIE 


#  Hyperion 
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Four  lose  Jobs  Due 
To  CA  Outsourcing 


Sun  Teams  With  Intel,  Aims 
For  Broader  x86  User  Base 

Orops  Optcron-only  stance,  plans  to  I  Two-Year 
roll  out  Xcon-hased  systems  by  [unc  :  Hardware  Cycles 


When  Medavic  started 

were desigin  i  ngappi  icat  ions 


Xeon  processors.  Sun  plans 
Ui  start  shipping  Intel-Based 
systems  by  June,  and  the  two 
vendors  will  work  together  to 


system  on  Intel-based  hardware. 
Solaris  open-source  software 


looking  to  run  Web  applica¬ 
tions.  “The  customers  who  left 
us  post-bubble  didn’t  want  to 
leave  us,"  said  Scott  McNcaly.  I 
Sun  s  chairman.  But.  he  added. 

ford  the  cost  of  the  company's 


the  performance  of  AMD's 


should  help  Sun  sell  Solaris 

nez.  another  IDC  analyst. 


"is  good  for  all  of  us."  He  adi 
that  everything  he  has  hear 
about  the  Sun-Itue!  deal  ind 
cates  that  it  will  be  comple- 


Technical  Gains  Give  Intel  New  Appeal,  Sun  Exec  Says 


The  third  area  that  we  can  than  lour-way  systems.  And  that  can 


NEWS 


;  Feds  to  Let  Two  Firms 
Nest  E-voting  Machines 


NIST  certifies  iBeta,  SysTest  Labs 
under  latest  requirements  guidelines 


Borland  Set  to  Unveil  New  ALM  Scheme,  Testing  Tool 


TAKE  EVERYTHING  YOU  LOVE  ABOUT 
TECHNOLOGY  AND  MULTIPLY  IT. 

TAKE  THE  POWER,  THE  PERFORMANCE,  THE 
ENERGY-EFFICIENCY,  THE  INNOVATION,  THE  FLEXIBILITY, 

THE  CONNECTIVITY,  THE  MOBILITY,  THE  SECURITY  - 
AND  MAXIMIZE  IT. 

NOW  TAKE  EVERYTHING  YOU  DON'T  LIKE  - 
THE  COMPLEXITY,  THE  LOUD  FANS,  THE  LAG  TIMES, 

THE  LOCKUPS,  THE  RUNAWAY  COSTS  -  AND  DELETE  IT. 

IT'S  A  NEW  WAY  OF  COMPUTING  FOR  BUSINESS. 

AND  GREAT  BUSINESS  COMPUTING  STARTS  WITH  INTEL  INSIDE. 


TAKE  EVERYTHING  YOU  LOVE  ABOUT 
TECHNOLOGY  AND  MULTIPLY  IT. 

TAKE  THE  POWER,  THE  PERFORMANCE,  THE 
ENERGY-EFFICIENCY,  THE  INNOVATION,  THE  FLEXIBILITY, 

THE  CONNECTIVITY,  THE  MOBILITY,  THE  SECURITY - 
AND  MAXIMIZE  IT. 

NOW  TAKE  EVERYTHING  YOU  DON'T  LIKE  - 
THE  COMPLEXITY,  THE  LOUD  FANS,  THE  LAG  TIMES, 

THE  LOCKUPS,  THE  RUNAWAY  COSTS  -  AND  DELETE  IT. 

IT'S  A  NEW  WAY  OF  COMPUTING  FOR  BUSINESS. 

AND  GREAT  BUSINESS  COMPUTING  STARTS  WITH  INTEL  INSIDE. 


MULTIPLY  EVERYTHING  YOU  AND 
YOUR  COMPANY  CAN  DO. 


The  Intel*  Core"2  Duo  processor  delivers  record-breaking  performance,  unparalleled 
multi-tasking  capability,  and  improved  energy-efficiency.’  Utilizing  the  state-of-the-art  Intel* 
Core”  Microarchitecture,  it  can  easily  keep  pace  with  the  demands  of  21st  century  business. 
Whatever  your  company's  needs,  Intel  Core  2  Duo  is  simply  the  performance  multiplier. 

MULTIPLY  SERVER  PERFORMANCE 

Fast  Faster.  Quad-Core.  The  world's  first  quad-core  for  mainstream  servers,  the  Quad-Core 
Intel*  Xeon*  Processor  5300  series,  is  available  now.  Based  on  the  latest  Intel  Core 
Microarchitecture,  it  delivers  up  to  50%  more  performance2  within  the  same  power  envelope 
than  previous  Intel  Xeon  processors,  as  well  as  64-bit  capability  and  enhanced  virtualization 
capabilities.  Its  truly  the  ultimate  in  powerful,  dense  and  reliable  computing. 

MULTIPLY  LAPTOP  PERFORMANCE 

On  the  road?  Stay  on  your  game  with  Intel*  Centrino*  Duo  mobile  technology.  Featuring  two 
times  more  performance  while  using  less  energy.  Intel  Centrino  Duo  mobile  technology  with 
the  Intel  Core  2  Duo  processor  means  improved  battery-life,3  more  multi-tasking  capability, 
and  more  freedom.  You  go  farther,  and  so  can  your  business. 

MULTIPLY  DESKTOP  PERFORMANCE 

With  Intel*  vPro"  technology,  you  can  boost  security,  reduce  costly  deskside  visits,  and 
remotely  repair  PCs,  even  if  they're  powered  down.  Running  computing-intensive  64-bit 
applications  or  Microsoft*  Windows  Vista"  Premium?  Intel  vPro  technology  can  make  them 
blaze,  without  blazing  temperatures.  Featuring  the  energy-efficient  Intel  Core  2  Duo 
processor,  Intel  vPro  technology  delivers  40%  more  performance  with  reduced  power 
consumption,  so  you  multiply  your  productivity,  not  your  workload.* 


The  story  doesn't  end  here.  Learn  even  more  about  how  Intel  Core  Microarchitecture  can 
multiply  your  business'  possibilities.  Visit  intel.com/multiply 
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Dutch  Prosecutors  Seek 
Prison  for  Botnet  Gang 


Taiwan  Relaxes  Its 
Restrictions  on  China 


Briefly  Noted 


C^I'roMOS  IcvhnoT  I 


Outsourcers  Unaffected 
By  Bangalore  Riots 


k>nih.  .'illhoujh  some  took'lho  preen 


33%  Growth  Projected 
For  Indian  Outsourcers 


■■EflEMVMRtL  ID6NEWSSERVAK 


HP  Opens  Research 
Laboratory  in  Russia 


■  DARREN  PAULI. 
COMPUTERWORLD  AUSTRALIA 


Compiled  by  / 


Kyocera.  Redefining  color  for  business. 


i  color.  And  then  there's  Kyocera  Business  Color.  Business  Color  brings  ideas  powerfully  to  life 
trsuasively  to  customers.  With  Kyocera  printers  and  MFPs,  you  can  keep  your  color  needs  in-house 
ithin  budget.  Versatile  print,  copy,  scan,  and  optional  fax  capabilities  combine  with  advanced 
liver  compelling  business  communications.  Plus,  Kyocera  software  solutions  help  maximize  your 
5o  don't  settle  for  plain  old  'Blue'  when  you  can  get  'Blue  Chip'  color  from  Kyocera. 

People  Friendly.  Learn  more:  www.kyoceramita.com. 


People  Friendly 

The  New  Value  Frontier 

:8KUDCERa 


OPINION 


DON  TENNANT 


Giving  a  Chance 


SOMETIMES  it  gets  kind  of  depressing.  Cov¬ 
ering  the  stories  you  need  to  know  about  so 
you’re  up  to  speed  on  developments  that 
could  affect  your  job  and  the  technology 
you  use  to  do  it  can  be  a  bit  of  a  downer. 

You  didn’t  have  to  look  very  far  down  the  list  of  news 
stories  on  our  Web  site  last  week  to  get  a  feel  for  what 
I’m  talking  about:  “Storm  malware  shapes  up  as  worst 
■weather’  in  years,"  “Breach  at  TJX  puts  card  info  at 
risk,”  “Chicago  Elections  Board  sued  over  data  breach,” 
“Don’t  fall  victim  to  the  'Free  Wi-Fi’  scam.”  It  was  a 
fairly  typical  week  with  plenty  of  not-so-good  news. 


,  which  he  said  i< 
“assist  the  underprivileged,  the  pc 
est  of  the  poor  in  the  Third  Work 
and  developing  countries  to  be  at 


PAUL  LAMB 

Us,  Not 
You,  for 
Person  of 
The  Year 

i  i  Xs  ANYBO,,Y  making 

I  technology  and  access 
Ato  it  for  me,  and  not 
just  for  some  rich  kid?”  I 

nology  training  and  job  placement 
program  for  low-income  and  under- 
served  adults. 

The  answer  is  complicated  Or  is  i 


01.29.0; 


TECHNOLOGY 
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A  4HJ. 


Learn  How  to  Achieve 
Storage  Networking 
Success 


For  the  latest  details  or  to  register  now,  visit  www.snwusa.com 


TECHNOLOGY 


Color 

Temperature 


Adjusting  the  White  Balance 


Color  temperature  is  a  way  of  mea¬ 
suring  (in  units  derived  from  the 
Kelvin  temperature  scale)  and  de¬ 
scribing  the  color  quality  of  white 
light  by  comparing  it  to  a  theoreti¬ 
cal  black  body  heated  to  a  specified 
temperature  on  the  Kelvin  scale. 

It's  important  in  the  design  and  use 
of  computer  monitors,  solid-state 
displays  and  digital  cameras. 

{  \  Twhhc? I  ™»of whhHiS; ^ccUKy 


'^Twhill'cnTp'’"  QUICK* 

pear  in  myriad  subtle  SIIMt  ^  crcalc  a  vcrV  sPccial 
bttCS,  ranging  from  red  light  bulb  b\  imagin- 


being  radiated  out  while  its 
color  is  getting  bluer  wc  in¬ 
scale.  the  body  appears  white 

Terences  at  such  light  levels. 
When  our  black  body  reach- 


mer  day.  Using  the  color  tem- 


■k  JB  ost  modern  computer  monitors  have  provisions  for  clung- 

■  w  ■ 

ance  such  as  5.000K  6.500K  or  9.300K  Which  one  you  use  is  a  mailer 

sources  For  example,  let  s  say  you've  created  a  layout  on-screen  using 
.  Adobe  InDesign  and  want  lo  compare  rtloa  prool  punted  on  paper  Most 
graphic  arts  production  services  have  specialized  viewing  areas  with  color- 
|  lemperalure-conlrolled  lights  (typically  5.000K  or  6.500K).  If  you  use  this 

the  monitor  image  Similarly,  digital  cameras  OVDs  and  Web  graphics  are 
normally  designed  for  a  6.500K  white  point 

apparent  when  we  mi. 

standard  reference  for  daylight 

Balance  the  White 

all  our  light  came  from  heat- 

that  is  lit  by  “cool  daylight" 

temperature  6.200K)  and  has 
sunlight  streaming  in  through 

has  a  real  color  temperature  of 
6.200K).  To  the  eye.  both  light 

color  quality,  which  is  what 

we  take  a  photograph,  wc  see 

standard  light  bulb.  But  many 

entire  visible  spectrum.  Some 
frequencies  (and  colors)  are 

lit  by  fluorescent  light  look 
strangely  greenish. 

Why  don't  our  eyes  see  this 
difference  in  the  room  itself? 
Because,  like  today  s  smart 

frequencies  show  large  spikes. 

pensates  for  such  differences. * 

to  describe  the  light  from  such 

Kay  is  a  Computerworld  con- 

russkayta>chaner.net. 

green  and  blue  light  these 

totem  abort^^Sty^^^?6 
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Getting  Certified  and 
Just  a  Bit  Certifiable 


mam 


CCSP  boot  camp  is  grueling,  our  manager 
finds.  But  off-site  training  is  the  surest  way 
to  block  out  distractions.  By  C.  J.  Kelly 


ning  style  very  well.  I 
e  an  almost  photographic 

*P  concepts  quickly.  I  don’t 


fied  Security  Professional  distracting, 

certification,  but  I  also  wanted  But  just  before  I  went  to 
in-depth  training  on  the  tech-  boot  camp.  I  completed  an 
nologies  that  my  staff  deploys  online  training  program  to 

and  1  manage.  _ _  master  the  prereq- 

-“X.  SECURITY 


the  online  training  with  other" 


And  shipping  yonr  employ  - 
sage  loud  and  clear  You  value 

skills  and  find  a  better-paying 
job.  But  my  experience  has 

in  people  fosters  loyalty.  Ex- 


mp  {jwssti 


I 


m 
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Software-as-a-Service  (SaaS)  is  no  longer  a 
question  of  “if’  but  a  question  of  “how?” 

In  addition  to  SaaScon’s  impressive  keynote 
lineup,  the  event  will  stand  out  as  the 
gathering  place  for  all  participants  in  the 
SaaS  marketplace  and  the  only  forum  that 
provides  practical  case  studies  and  real- 
world  SaaS  deployments  presented  by  the 
enterprise  end  users  who  implemented  them. 

To  view  the  agenda  for  SaaScon,  please  visit 
www.saascon.com/agenda.  When  you  register 
be  sure  to  enter  priority  code  {CWSave7}  to 
receive  a  $100  discount  off  the  2-day  full 
conference  package. 


Jeff  Kaplan,  Managing  Director,  THINKstrategie 
Tom  HofTman,  National  Corespondent,  Computer 
Bill  McNee,  CEO,  Saugatuck  Technology 
Erin  Traudt,  Senior  Research  Analyst,  IDC 
Dave  Duffield,  CEO  &  Co-founder,  Workday 
Phil  Wainewright,  Director,  Procullux  Ventures 
Amy  W'ohl,  President,  Wohl  Associates 


OnDemand 

^InDemand 


in 

\Akamai 

^  Symantec. 


April  17-18.  2007  |  Santa  Clara.  CA 


COMPUTERWOHD 


MANAGEMENT 


LEGAL 

ENTANGLEMENTS 


A  unfettered  by  complex  litiga¬ 
tion.  “I’ve  been  hesitant,  if 

the  public  eye  because  of  de- 
manager  of  practice  support  at  Fulbright 


show  just  how  nerve-racking  such  law- 
I  around  last  year's  patent  infringement 


dors  accused  of  using  others'  techno 


Francisco-based  Pillsbury  Winthrop 
Shaw  Pittman  LLP.  But  they  should,  he 
says,  adding  that  a  company's  IT  group 
i  and  legal  department  should  together 

“Certainly,  it's  wise  to  ask  about 
whether  the  vendor  has  any  pending  le- 

cned."  Fitzpatrick  says.  Good  sources 
of  this  information  include  LexisNcxis 
CourtLink.  which  provides  informa- 

lished  by  The  Dun  &  Brad  street  Corp. 

ANALYZE  THE  DETAILS,  lust  knowing 


vandot  and  you  (as  muter),  your  vendor 
must  cover  the  cost  of  defending  you 
against  the  datm  as  wrt  as  any  losses  or 


what  happened  to  trigger  it.  If  the  cases 
are  “just  routine  business  disputes." 
that's  one  thing,  he  says,  but  "when  you 

the  antennae  should  go  up.  Actually, 


INVOLVE  COUNSEL  EARLY.  Compiling 


mwrm 


QUICK  HITS 


Turn  back  network  time 


Stop  missing  critical  events. 


ATTENTION: 

Law  Firms 
IT  Consultants 
Staffing 
Agencies 


Place  jje  ^ 

your 

Labor 

Certification 
Ads  here! 

Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 

Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 


iT|careers 

COMPtTTERWORLD 

Contact  us  at: 

800.762.2977 


Lowe’s,  Nordstrom  Expand 
Infrastructures  to  Support  Bl 
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Vista  Rush 


MURCHNICK  looked  across  at  the  Old  Man  in  disbelief. 
“We’re  not  gonna  upgrade  to  Vista  until  when?” 

“Maybe  next  year,”  the  Old  Man  said.  Uh-oh,  he 
thought  —  here  comes  trouble.  “What’s  wrong, 
Murch?  I  thought  everything  was  running  fine  for 
your  sales  guys.  You  don’t  need  Vista.  And  you  know  it’s  going  to  take 
time  to  figure  out  how  much  hardware  Vista  will  require  for  us,  and 
make  sure  none  of  our  applications  will  break.  What’s  the  rush?” 

“Well . . .”  Murchnick  hesitated.  “I  have  to  use  it  at  home." 


What's  the  Big  Hurry? 

User  walks  Mo  Ihe  office  of  this  sysadmin  pilot  fish 

and  says  he's  fcist  received  an  e-mailteing  him  to 
see  hsh.  I  haven't  sent  you  any  me  '  '  - 


We've  always  put  our  customers  first. 
Now,  they've  returned  the  favor. 


cow}  ‘ 


For  DHL,  Sm 
the  powernlH 
of  IT  delivers 
over  four  million 
promises  a  day. 

Unified  and  simplified  package  tracking:  a  logistical  dream. 

The  best  way  for  DHL,  the  world  leader  of  delivery  services,  to  move  more  packages  is  to 
move  more  information.  CA  software  solutions  helped  DHL  to  unify  and  simplify  its  global 
package  tracking  systems.  This  increased  efficiency  gave  DHL  the  ability  to  deliver  over 
one  billion  promises  more  accurately  each  year.  It's  more  proof  that  customer  service  is 
back  in  shipping.  Learn  how  CA  software  solutions  enable  enterprises  like  DHL  to  realize 
the  full  power  of  IT  at  ca.com/customers 


Transforming 
-  IT  Management 


